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How to Submit a Standard Invoice



Log in ISP

Go to https://supplier.geaerospace.com/

Click on the
iSupplier tab

Then click on 
ISP LOGIN
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https://supplier.geaerospace.com/


REMEMBER: If you do not have an SSO Id and password provided by GE - but already have a purchase order from GE, please STOP HERE and send 

an email to GEAS.APCC@geaerospace.com and provide your PO number.

Log in iSupplier Portal

Enter your SSO id 
and password.
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For GE Aerospace users please select account ending in _AVI

If your username is mapped with another account, you will be directed to 
this screen:

ISP Switch User
To verify under what 

username you are 
logged in check here

If you are under the 
incorrect username, 

please click Switch User

If you are under the incorrect 
account click Home

For Aerospace users please select the 
Account ending in _AVI
Select the proxy user and click the icon
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Go to ISP Home Screen

Once you click on the Home 
Icon, please click on the GE 
iSupplier Portal Full Access 

Folder.

Next you will be directed 
to the iSupplier Home 

Screen.
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How to create a Standard Invoice?

Click on the 
Finace Tab.

**DO NOT ADD ANY INFORMATION ON THESE 
FIELDS **

Click on GO.

Supplier name will 
be auto populated.
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Click Next

Creating the Invoice

Enter your 
PO number

Note: if your PO includes letters and
numbers (IMPACT PO´s) use a % sign at the end

Click GO

Select the PO line 
you want to 

invoice
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Important note: While creating the invoices on iSupplier Portal, please do NOT include any information under the 
invoice description field that identifies a government end customer or a government program (for example do not 
include any information that identifies a government engine line number or name)

Enter your 
Invoice number

Attach your PDF 
invoice copy

Note: While creating the invoices on iSupplier Portal, please do 
NOT include any information under the invoice description field 
that identifies a government end customer or a government 
program (for example do not include any information that 
identifies a government engine line number or name.)

Click Next

Creating the Invoice

Enter the qty to invoice Amount must match 
your invoice amount
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Enter taxes if 
necessary

Click Next

Creating the Invoice

This information will 
be autopopulated
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Review and Submit

Click Submit

Confirm invoice 
amount is correct
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Invoice Confirmation

You will be directed to a confirmation page once the invoice is created and submitted successfully. 
You also have an option to view and print the invoice.

Invoice
Confirmation

Printable page 
option
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How to submit a Credit Invoice

Change Invoice 
Type to: Credit 

Memo

Click Next

Same steps as a Standard Invoice just change Invoice Type to Credit Memo.
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Questions?

ISP account/registration or invoicing process send email to:
GEAS.APCC@geaerospace.com 
If you have further questions about successfully submitted invoices, please 
submit a ticket through GE Pays.

https://supplier.geaerospace.com/support-contact/

Tips to successfully log your ticket: in case you have an error message copy and paste the link on your browser, try to 
delete your browsing history and cookies or use a different browser (ex, Firefox, Chrome, Explorer, Edge).

We will be glad to help you!
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https://www.gepays.com/


How to search PO’s, Invoices and
Payment Information on ISP
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Log in ISP

Go to https://supplier.geaerospace.com/

Click on the
iSupplier tab

Then click on 
ISP LOGIN
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https://supplier.geaerospace.com/


REMEMBER: If you do not have an SSO Id and password provided by GE - but already have a purchase order from GE, please STOP HERE and send 

an email to GEAS.APCC@geaerospace.com and provide your PO number.

Log in iSupplier Portal

Enter your SSO id 
and password.
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Glance of the ISP Home Page

On your home 
screen you can 
take a glance at 
some of your POs.

To view all of your 
POs click on

Purchase Orders

Invoices and Payments
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details on following 
hyperlinks



Purchase Orders details

Click on Orders

For further details click 
on the PO number
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Purchase Orders details
Order details will 

show up

To locate your 
requestor click on
Show all details

For Bill-To details 
please refer to the 
actual PDF copy of 
the Purchase Order 

(page 1).
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What is ERS?

ERS means invoices are created automatically by GE whenever 
items are received in the system.

To create the invoices, GE uses the packing slip of the shipment.
Invoices are created as:

ERS-packing slip-%
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How to search for Invoices

Click on the Finance tab

Select view invoices

If you don´t 
remember your 
invoice number you 
can enter a % sign 
and all the invoices 
Will be displayed.

Click GO.
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How to search for Payments

Click on the Finance tab

Click on View Payments

If you don´t 
remember your 
invoice number you 
can enter a % sign 
and all the invoices 
Will be displayed.

Click GO.
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- Invoices on hold
- Remittance details
- How to submit invoices
- Payment status
- Invoice rejections/cancellations
- Statement reconciliation
- Any other AP queries

- PO / Req creation
- Supplier set up
- Receipts creation

ACCOUNTS PAYABLE CUSTOMER 
CARE

Contact us

+1 833-798-9277

Working hours 
9:00am to 5:00pm EST
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Questions?

ISP account/registration or invoicing process send email to:
GEAS.APCC@geaerospace.com 
If you have further questions about successfully submitted invoices, please 
submit a ticket through GE Pays.

https://supplier.geaerospace.com/support-contact/

Tips to successfully log your ticket: in case you have an error message copy and paste the link on your browser, try to 
delete your browsing history and cookies or use a different browser (ex, Firefox, Chrome, Explorer, Edge).

We will be glad to help you!

https://www.gepays.com/
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