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- lcannot login to Oracle Sourcing. What do | do?
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- lalready have an SSO ID for SupplierNet, will | use the same SSO ID / password?
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1.1 SUPPLIER LINK FOR ORACLE SOURCING

https://css.gesupplier.com
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Log In & Remember Me
Log In To A Shared Computer

Forgot your SSO User ID? | Sign UpNow! | Forgot your Password? | SSOFAQs | Modify Your Account
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LOGIN ID / PASSWORD

Step 1: Locate the welcome kit email

Step 2: Enter your User ID and password

Step 3: If you would like to Change your temporary password (By following the
“forgot password” steps)

Step 4: Login with your new password

Step 5: Navigate to Oracle Sourcing Homepage




Step 1: Locate the welcome kit email

When a supplier contact is registered to Oracle Sourcing, a “Welcome Kit” is sent to the
supplier contact email address. This welcome kit includes your SSO ID and temporary

password

The welcome kit is sent from support@gesupplier.com and is a series of 2 emails. The
first email includes the SSO ID. The second email includes the temporary password.

Please follow the guidelines on the welcome kit precisely.
Click here if you cannot locate the welcome kit

Sample Welcome kit:
First email, includes SSO ID

RE: Oracle Sourcing eAuction-RFx Welcome Kit - Message (HTML)

File ~ Message Help  Acrobat @ Tell me what you want to do

W~ B B | © reply € ReplyAll —> Forward | K5 Shareto Teams | P furope ~| 52 MarkUnread B3 M. . . L Find
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RE: Oracle Sourcing eAuction-RFx Welcome Kit

R ~Corp GE Supplier Support (Corporate, consultant)

To @ Begum, Tasleem (GE Global Operations, consultant)

Contact Addition-oracle team

Hi,

GE s upgrading from Procuri ta Oracle Sourcing for online auction and RFx. This new tool has enhanced functionality that will make it easier for your company to participate in auctians or RFxs.
In order to respond to an RFx or participate in an online auction, we are providing your user 10 and password for Gracle Sourcing,

Note: This is not an invitation to an eAuction/RFx. However you will need this information to join an event when you receive an Invitation. Please save this communication for future reference.

We have you registered as a tontact for TEST SUPPLIER your $50 D 10 access the application is TESTSUPPLI0S "
=, Your S50 ID (Case Sensitive). Yo
D,

We will be sending your first time password in a separate email, sther Ids will not wark

For mare information on the GE Oracle Sourcing eAuction/RFx application or ta report a problem, please send an email to mail to - support@gesupplier.com

Thanks,
ISP Support Team
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Second email, includes temporary password

File Message  Help  Acrobat Q  Tell me what you want to do
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RE: Oracle Sourcing eAuction-RFx Welcome Kit

© Reply | 6 Repy Al | = R
Q ~Corp GE Supplier Support (Corporate, consultant) ) Reply | %) Reply
o @ iequm, laskeem (Gt Global Operations, consultant]

Contact Addition-oratle team

3

Qracle Sourcing Welcorne Kit-Tollow.up email

I continuation to the Oracle Sourcing registiation pracess, please find enclosed the tempurary password Lo access Oracle Sourcing.

Mate: This s net 2n imitation to 2n eAuction/RFx. Howsver you will need this information Lo join an svent when you receive an invitation. Plesse save this communication for future reference.

1 Gotohtpsyfess gesupplier.com

2. Laginwith the 550 1D [already provided in aur previous mail) and this password password l

3. After you've successhully entered your SSO cradentials you will have immediate access ta the Oracle Sourcing tool
£ Hyou wish ta change the Password, Please click on the below link to reser the Password -

regisir

Hyou experience any issues while completing the registration process reply to this notification o send an &

Your temporary password (Case Sensitive). You must
use this temporary password the FIRST time you login.
You will be prompted to change your temporary
password the first time you login

Thanks,
1P Support Team

Step 2: Enter your User ID and password (https://css.gesupplier.com)

nt with the

User ID is your SSO IT
welcome kit

- User ID is Case Sensitive . All Oracle
Sourcing IDs are ALL CAPS

- You can NOT use any other SSO ID that
you may have for other GE systems (eg
SupplierNet, ClearOrbitz, etc). You must

use the SSO ID provided as part of the

welcome kit

Single Sign On

Do NOT create a
new ID, it will not
[ —————__  work for Oracle
- Password is Case Sensitive Sourcing
- For first time login, you will need to use the
temporary password provided as part of the

welcome kit. Temporary password is
typically Alpha numeric (eg. pa55word)

& First time login will prompt you to change
your temporary password




Step 3: If you would like to Change your temporary password (By following the “forgot
password” steps)

@ GE Segie Sign On

@ GE Single Sign On

Log In & Remember Me
Log In To A Shared Computer

You will receive a confirmation message and email confirmation.
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Prod-Your SSO Account Has Been Modified

. ) Repl) % Reply Al —> Forward
securitymgr@ge.com it ) Renly 5 e
To @ Begum, Tasleem (GE Global Operations, consultant) Fri 10/20/2023

Ce @ Begum, Tasleem (GE Global Operations, consultant)

Per your request, your Single Sign On (SSO) account has been successfully modified.

First Name/Last Name: Tasleem Begum
SS0 ID: CORPTEO1

Email Address: tasleem bequm@ge.com
Date/Time: Fri Oct 20 02:40:13 EDT 2023

If you received this message in error, please contact your local Help Desk.

Note: The information will be used to authorize your access to this and other 380-enabled sites and may be shared with other GE entities to authorize your access to SSO-enabled sites
(wherever located, worldwide) that they may operate and that you choose to visit.

Best regards,
SSO0 Registration Team

As this is a system-generated message from an unmonitored sending box, please do not reply to this message. @ General Electric Company 1997-2023

Step 4: Login with your NEW password

x  + © - 0 X

- C @ fssfedge.com/fss/idp/AXSia/res

Single Sign On

503164015

Enter your User ID and Password to Log in

Step 5: Navigate to Oracle Sourcing Homepage

Click on Sourcing Supplier Bl Sourcing [ Sourcing Home Page



& Home

Favorites Settings Worklist

Home
Navigator Worklist
Personalize
=
- HeEdviy
4 B8 Sourcing Supplier .
9 e From .. Type ~  Subject
4 sourcing P Latha Sourcing You are invited: Auction 4138872 (Forward Eauction-IT assets 8HPC Servers for Disposal
: Publish “Test Auction® Jan 21)
Sourcing Home Page
Reniit. Tasioath Sourcing You are invited: Auction 4137872 (E- Auction for the Demolition work at WGE X-ray "Test
Worklist gum, Publish Auction” Jan 2021)

Apuri, Akshay  Sourcing  You are invited: Auction 4131878 (TEST- E-Auction for Outbound Transportation for Adani
Kumar Publish Lakadia Project)

Apuri, Akshay  Sourcing You are invited: Auction 4119873 (Test Auction: Reverse eAuction for Solar Group
Kumar Publish Captive)

Sourcing You are invited: Auction 4119872 (China LM-BAO general waste disposal service project

Begum, Tasleem Publish *Test * Dec 20 Round 2)

Click on each tab to

expand for nptions Apuri, Akshay  Sourcing You are invited: Auction 4118872 (TEST AUCTION-Reverse eAuction for GEHZ SMF
Kumar Publish Parts Project_2021)
Bruiri Alehaw Cruirrinn Y ars invited: Anctinn 411RR72 ITEQT ALINTINN_ Rauares Aurtinn far (TE Druer

e I
imagination atwork E.Business Suite * m’ ‘ Logged In As CORPTED1 o 0

Help Logout

Full List {149)
Rows 11075

Sentv  Due
07-Jan-2021 08Jan-2021

06-Jan-2021 07-Jan-2021
22-Dec-2020 24-Dec-2020
10-Dec-2020 14-Dec-2020
10-Dec-2020 14-Dec-2020

09-Dec-2020 16-Dec-2020

Oracle Sourcing Homepage

YOUR COMPANY’SOPEN INVITATION

Negotiations

Search Open Negotiations  Title > Go

EIcome, Tasieem Begum.
Your Active and Draft Responses

A aein =i i s e ey o e
He o W

Resp Resp ppli Negotiati Auction Time
Number Status site Number (Tde TP Type Left
2061602 Active 3811865 Mook Call for supplier: Training "Test Auotion. | 5,,.gin {5 0 seconds

Nov 2019’

2062495 Active 3810867 TEST Auction 1 0 seconds
2971496 Active 3822864 :g;gswe Bek E auction “Test Auction” Dec. | 4.6n'4 0 seconds
2077495 Active 3827864 S‘OT;,C“[’” Jor FMC = TSETAUCTION' D8c: | icticnt 0 seconds
2978495 Active 3830864 Mark Vie Packing Boxes Dec 2019 *“TEST Auction 11

AUCTION * Dec 2019

Your Company's Open Invitations

HeS4em

Supplier Site

Title Type Auction Type
E-Auction for HAL-X Ductings *... Auction 1

Full List
___ Unread
Monitor Messages

0

5 To access the
auction click

1]

on the

negotiation

0 number
Full List

Time Left
6 days 23 hours

If you cannot locate the welcome kit email, please check your spam / junk folders.




If unable to locate the welcome kit, please contact OracleSourcing.Support@ge.com and
provide the following details

- Full Name

- Your company name and address

- Email address

- Contact phone number




1.3 HOW TO REGISTER

Supplier contact registration can only be initiated by the GE Buyer. Upon successful
registration, the welcome kit package is sent at the registered email address. Please
contact your GE Buyer if you have not been registered to Oracle Sourcing.

1.4 HOW TO RESET PASSWORD

NOTE: This step can only be performed after your first successful login and after you have
updated the temporary password. These steps are to change your current password.

Step 1: Login to https://css.gesupplier.com click on Forgot Your Password Option

@ GE Single Sign On

Log In & Remember Me

Log In To A Shared Computer

Step 2: Enter the USER ID on the next page:


http://css.gesupplier.com/

@ GE Password Management x 4+

% O @ mncognito

< C @& mypassword.ge.com

Home Support Password Management

Home > Forgot Password

Forgot Password

We'll get you back up and running in no time. Just fill out the form below

SSOID orpte01

Share Feedback

Type the text you see above:

7bb5g

“Password Change

Please provide the following information. When you're done, click the NEXT button.

User ID Enter User ID [x]

I'm not a robot

You have come to this page for one of the following:
1. You have elected to update / reset your password OR

2. You have been redirected to this page as a change to our security policies requires that you update your account password. This
improves security of our applications and your data.

Please follow the steps provided to update your password. Once you're done, you may return to your original destination / application
to login with your updated account.

< Cancel




BB Customer Registration X  +

&« c @ mypassword.ge.com

count  ForgotYourUserld  ForgotYour Password  FAQ

Password Change

If the following is your email address, please click Yes to continue

tasleem.begum@ge.com

<No IR{TH3

@ Imagination at work © 2023 General Electric

Step 3: The password reset link will be sent on registered email address and need to use the
reset code provided in the page.

Your GE SSO Account

Sign Up Now!  Modify Your Account  ForgotYourUserild  Forgot Your Password  FAQ

Password Change

You will receive an e-mail with instructions on how to update your password.
The reset code below is required to complete the next step of your password update.
Please take note of the following Reset Code. (If you lose this you will need to re-start the process)

DVU45JEQ

You must enter this code to update your password in GE 550.




n On Reset Message - Message (HTM
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Prod-Single Sign On Reset Message

. ) Reply | %9 Reply Al | —> Forward
securitymgr@ge.com ki i i e
To @ Begum, Tasleem (GE Global Operations, consultant) Fri 10/20/2023 12:02 PM
Cc @ Begum, Tasleem (GE Global Operations, consultant)

In response to your request to be reminded of your GE SSO ID, please find below the information we have on file for you. If you didn't submit this request, ignore this email

First Name/Last Name: Taslesm Begum
S50 ID: CORPTEOT

Email Address: tasleem bequm@ge com
Dale/Time: Fri Oct 20 02:32.25 EDT 2023

hitpsJs ge.com/b2bregistration/index htmi#/enterresetcode?
i18n=en_US&rcode=0010580C034D672EAQAF CG4F 7CBD1607 &vahvy=60552CAA7I4E906A0AF CE4F 7TCBD 1607 &uid=60552CAATI4EBDEADAF CEAF7CBD 1607 &ssecret=75F ABDOCTE C60DCBOEOBF 1BAFDODAB59A37 30A75BC54CTICADAF CEBAFTCE

Upon clicking this link, you will be prompted for the SSO Reset Code recently provided to you during the password reset initiation. If you experience difficulty when clicking this link, please copy and paste the URL into your browser. The reset code
provided will expire in 24 hours.

If you have forgotten your SSO Reset Code, please restart the resel prooess at hitps /mypsa: id.ge comb2bregrsiration/index. himi/ic

Note: The information will be used to authorize your access to this and other S50-enabled sites and may be shared with ather GE entities to authorize your acoess to SS0-enablad sites (wheraver located, worldwide) that they may operate and that you
choose (o visit

If you received this message in error, please contact your local Help Desk

Best regards,
S50 Registration Team =

| v

After clicking “reset link” you will get a confirmation screen enter the reset code and continue.

( in @ M [E CustomerRegis

C M [ hitps//mypassword.ge.com/t

=

x html#/enterresetcode?il8n=er

Sign Up Now! Modify Your Account Forgot Your User Id Forgot Your Password FAQ

Password Change

\/ I'm not a robot

Please Enter Your Password Reset Code and Click Continue.

The Reset Code requested below was provided when you initiated the password reset process in the past 24 hours. If you have
forgotten your SSO Reset Code, please restart the reset process at.

Enter Reset Code: MJw8ssGP

o

. 7
© 2023 General Electric G

Imagination at work

Update the new password details.



g Sign in © 0O Customer Registration el o0
< C ®w (3 https://mypassword.ge.com/b2bregistration/index. html#/enternewpassword e A & » v M &= L R
S+
Password Change
™
\/ I'm not a robot R
Py s
Update password for your account ID: CORPTEO1
New Password: ® O Your password is case sensitive, must be at least 8 characters
long, must start and end with a letter. And must contain at least
ConfrmPassword:  (EE=S e two numbers. No special characters except for. " e@""_
Please enter your new password and confirm your new password. Then click submit.
(mi}
@ Imagination at work © 2023 General Electric a
- @
Pop up will be received on password update.
& Ssionin @ [ [ CustomerRegistration x o X

<« C M (3 https://mypassword.ge.com/b2bregistration/index html#/enternewpassword AP ¥ » v 3 m &= L R

Password Updated!
CORPTEO1

The password of your account has been updated!

You may close this window and return to your original
destination/application to login with your updated account.

Close

Email will be sent about reset success.



Prod-Your SSO Account Has Been Modified - Message (HTML)
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Prod-Your SSO Account Has Been Modified
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To @ Begum, Tasleem (GE Global Operations, consultant) Fri 10/20/2023 12:10 PM

c @ Begum, Tasleem (GE Global Operations, consultant)

Per your request, your Single Sign On (SSO) account has been successfully modified.

First Name/Last Name: Tasleem Begum
S80 ID: CORPTEO1

Email Address: tasleem begum@ge.com
Date/Time: Fri Oct 20 02:40:13 EDT 2023

If you received this message in error, please contact your local Help Desk.

Note: The information will be used to authorize your access to this and other SS0-enabled sites and may be shared with other GE entities to authorize your access to SS0-enabled sites
(wherever located, worldwide) that they may operate and that you choose to visit.

Best regards,
SSO Registration Team

As this is a system-generated message from an unmonitorad sending box, please do not reply to this message @ General Electric Company 1997-2023

1.5 FAQs / Troubleshooting

1.5.1 | cannot login to Oracle Sourcing. What do | do?

In order to login to Oracle Sourcing, you must have received a welcome kit. The
welcome kit is sent via email from support@gesupplier.com at your registered
email address.

Please follow the following steps if you are facing issues with login:

A) Did you receive the welcome kit? If not, check your spam/junk folders. It also
advised that you search your inbox for sender

“support@gesupplier.com”. If you still cannot locate the welcome kit, please

send an email to support@gesupplier.comwith your full name, company name &

addresses, email address and phone number.

B) If you able to locate the welcome kit, confirm you are using the correct
website address. GE Oracle Sourcing is located at https://css.gesupplier.com

C) Confirm that you are using the login ID included in the welcome kit. Any other
GE login ID that you may have will NOT work for Oracle Sourcing. For example,
GE Appliances SupplierNet login ID / password will not work for Oracle Sourcing.
Login ID is case sensitive.


mailto:support@gesupplier.com
mailto:support@gesupplier.com
mailto:support@gesupplier.com

D) Confirm the password. When you login to Oracle Sourcing for the first time,
you must use the temporary password provided in the welcome kit. Password
is case sensitive. The temporary password is typically a 4 letter work in all caps
(eg. ABCD). If you are unable to locate your temporary password, please
contact support@gesupplier.comwith your login ID and email address.  The
first time you have successfully logged in using your temporary password, you
will be prompted to change your temporary password.

E) If you continue to have issues with login after trying the steps above, please
contact support@gesupplier.comfor helpdesk support. Please provide
detailed description of the steps you have taken along with your login ID,
company name, email address and contact number.

1.5.2 | have not received the welcome kit. Who do | contact?

Please check your spam/junk folders. It also advised that you search your inbox
for sender “support@gesupplier.com”. If you still cannot locate the welcome kit,
please send an email to support@gesupplier.comwith your full name, company
name & addresses, email address and phone number.

1.5.3 | can login successfully however | cannot find the auction / RFQ / RFI.

Only negotiations that are published and the preview or open date has passed
are visible. The supplier contact that is invited to the auction/RFQ/RFI will get an
invitation email when the negotiation is published.

Please make sure that upon successful login, you select Sourcing Supplier [
Sourcing @ Sourcing Home page to get to the Oracle Sourcing Homepage.

1.5.4 Will my user ID / password from Procuri work?

No, your Procuri user Id / password will not work. You must use the login ID
provided on the welcome kit.

1.5.5 | already have an SSO ID for SupplierNet, will | use the same SSO ID / password?

No, your SSO ID / password for other GE applications (such as SupplierNet, Clear
Orbit, etc) will not work. You must use the login ID provided on the welcome kit.
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1.5.6 Can | ‘Sign Up” for my own SSO ID and password?

No, if you create a new SSO ID / pwd by signing up online, it will not work for
Oracle Sourcing. You must use the login ID provided on the welcome kit.

1.5.7 Who do | contact for support?

Please send email to support@gesupplier.com and very detailed information on
the type of issue you are facing and steps you have taken to remedy it.

1.5.8 How do | register to Oracle Sourcing?

Supplier contact registration can only be initiated by the GE Buyer. Upon
successful registration, the welcome kit package is sent at the registered email

address. Please contact your GE buyer if you have not been registered to Oracle
Sourcing.


mailto:support@gesupplier.com

