Oracle Sourcing Supplier Login Guide
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1.1 SUPPLIER LINK FOR ORACLE SOURCING

https://css.gesupplier.com
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1.2 LOGINID/PASSWORD
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Step 1: Locate the welcome kit email

When a supplier contact is registered to Oracle Sourcing,
supplier contact email address. The welcome kit includes
password

a “Welcome Kit” is sent to the

your SSO ID and Default

The welcome kit is sent from support@ gesupplier.com and in a series of 2 emails. The
first email includes the SSO ID. The second email has the Default password.

Please follow the guidelines on the welcome kit precisely.

Click here if you cannot locate the welcome kit

Sample Welcome kit:
First email, includes 5SSO ID

=

Mt This s nce an rntation to an edction/REs. Hmwever you will need th Join am avent

W have s reghtered i i bontat for TEST SLUPPLIER your $50 10 10 access the applcation is TESTELPRLIDS
W will e siending your st e passwrel in & siie st evsusil
JRF

For mare informatian on the GE Orade Sourcing eucti ta report a problem, please send an emal to mail to - supor@gesupglie.com

Thanks,
ISP Support Team
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Hi,
GE s ugggranfing from Procuri 1o Drace Sourcing lo anfine auction and BFx. This new taol has enhanced functionaity that will make it s ke your compasy 1o paticeate in aucions or R,
In cder b0 respond to an s on particixate in an anfne suction, we are prosidieg gour sser 8 and password for Orade Sourzing,

an iwitation. Please sawe this comemunication for future reference.

. Your 550 ID (Case Sensitive).
1D, other Ids will pot worl

Second email, includes temporary password

File  Message  Help  Acrobat Q@ Tell me what you want to do
W ~ = B~ | © Reply % Replyall —> Forward | K Shareto Teams | B4 Furope “/| 5 MakUnread BE- P~ [~

RE: Oracle Sourcing eAuction-RFx Welcome Kit

Q

Contact Addition-oracle team

& € Reply
~Corp GE Supplier Support (Corporate, consultant)
o ©Hequm Tasleem Gk Global Operations, consultant)

i,
Qrale Suurcing Welcome Kit Tollow.up email

In wantinvatien w the Oracle Sourcing registration process, please find enclosed the Lemporary password L aceess Oracle Sourding.

1 Goto hupsifess sesupplier.com

Mate: This is nat an imitation to an eAuction/RFx. Howsver you will need this information to jein an svent when you receive an invitation. Please save this communication for future refarence

Q_ Zoom

€ Reply Al | = Forward

2. Laginwith the 550 1D [already provided in aur previous mail) and this password password
3. Afteryou've successhully entered your SSO credentials you will have immediate access ta the Gracle Seureing taol
& you wish ta change the Passward, Please click on the below link to reser the Password -

regisir

T you experience any issues while completing the registration process. reply to this notification or send an email to mail to: support@gesupplicr.com with a detailed explanatio

Thanks,
ISP Support Team

Default Password (Case Sensitive). Use
default password the First time you login.
Try to update the password by clicking on
“FORGOT PASSWORD”




Step 2: Enter your User ID and password (https://css.gesupplier.com)

User ID is your SSO ID sent with the
welcome kit

- User ID is Case Sensitive . All Oracle
Sourcing IDs are ALL CAPS

- You can NOT use any other SSO ID that

you may have for other GE systems (eg
SupplierNet, ClearOrbitz, etc). You must
use the SSO ID provided as part of the
welcome kit

Single Sign On

[Fr—

Do NOT create a
new ID, it will not
o= work for Oracle

= Password is Case Sensitive Sourcing
- For first time login, you will need to use the
temporary password provided as part of the

welcome kit. Temporary password is
typically Alpha numeric (eg. pa55word)

e First time login will prompt you to change
your temporary password

Step 3: Change your temporary password (Use Forgot Password to reset.)
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Prod-Your SSO Account Has Been Modified

: ly | € ReplyAl > F
securitymgr@ge.com € Reply 2 orvard @
To @ Begum, Tasleem (GE Global Operations, consultant) 23 12:1

Cc @ Begum, Tasleem (GE Global Operaticns, consultant)

Per your request, your Single Sign On (SS0) account has been successfully modified

First Name/Last Name: Tasleem Begum
SS0 ID: CORPTEO1

Email Address: tasleem bequm@ge com
Date/Time: Fri Oct 20 02:40:13 EDT 2023

If you received this message in error, please contact your local Help Desk.

Note: The information will be used to authorize your access to this and other SSO-enabled sites and may be shared with other GE entities to authorize your access to SSO-enabled sites
(wherever located, worldwide) that they may operate and that you choose to visit.

Best regards,

SS0 Registration Team

As this is a system-generated message from an unmonitored sending box, please do not reply to this message. ® General Electric Company 1997-2023

Step 4: Login with your NEW password

@ GE Single Sign On x

Single Sign On

Enter your User ID and Password to Log in

Step 5: Navigate to Oracle Sourcing Homepage

Click on Sourcing Supplier = Sourcing = Sourcing Home Page
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If you cannot locate the welcome kit email, please check your spam / junk folders.

If unable to locate the welcome kit, please contact support@gesupplier.com and

provide the following details
- Full Name
- Your company name and address
- Email address
- Contact phone number







1.3 HOW TO REGISTER

Supplier contact registration can only be initiated by the GE
Buyer/eauction.coe@ge.com. Upon successful registration, the welcome kit package is
sent at the registered email address. Please contact your GE Buyer/ eauction.coe@ge.com
if you have not been registered to Oracle Sourcing.

1.4 HOW TO RESET PASSWORD

NOTE: After first successful login and after you have updated the temporary password.
These steps are to change your current password.

Step 1: Login to https://css.gesupplier.com click on Forgot Your Password Option

@ GE Single Sign On

Log In & Remember Me

Log In To A Shared Computer

Step 2: Enter the USER ID on the next page:


http://css.gesupplier.com/

ard Management x 4+

# mypassword.ge.com. * ] e Incognito

Home Support Password Management

me rgot Password

Forgot Password

5 . Just il out the form belo

Share Feedback
-

Type the text you see above:

Password Change

Please provide the following information. When you're done, click the NEXT button.

User ID Enter User ID o

I'm not a robot

You have come to this page for one of the following:
1. You have elected to update / reset your password OR

2. You have been redirected to this page as a change to our security policies requires that you update your account password. This
improves security of our applications and your data.

Please follow the steps provided to update your password. Once you're done, you may return to your original destination / application
to login with your updated account.

< Cancel




Password Change

Please provide the following information. When you're done, click the NEXT button.

User ID Enter User ID (]

I'm not a robot

You have come to this page for one of the following:
1. You have elected to update / reset your password OR

2. You have been redirected to this page as a change to our security policies requires that you update your account password. This
improves security of our applications and your data.

Please follow the steps provided to update your password. Once you're done, you may return to your original destination / application
to login with your updated account.

< Cancel

Step 3: The password reset link will be sent on registered email address and need to
use the reset code provided in the page.

Your GE SSO Account

Sign Up Now!  Modify Your Account  ForgotYour Userld  Forgot Your Password — FAQ

Password Change

You will receive an e-mail with instructions on how to update your password.
The reset code below is required to complete the next step of your password update.

Please take note of the following Reset Code. (If you lose this you will need to re-start the process)

DVU45JEQ

You must enter this code to update your password in GE SSO.




. Your GE SSO Account

Sign Up Now!  Modify Your Account  Forgot'YourUserld  ForgotYour Password — FAQ

Password Change

You will receive an e-mail with instructions on how to update your password.
The reset code below is required to complete the next step of your password update.
Please take note of the following Reset Code. (If you lose this you will need to re-start the process)

DVU45JEQ

You must enter this code to update your password in GE SS0.

After clicking “reset link” vou will get a confirmation screen enter the reset code

and continue.

8 signin @ [ [ CustomerRegistration x B

C w ) https://mypassword.ge.com/b2bregistration/index html#/enterresetcode?i18n=

nUStircode.. A 77 8 0®» @ O | M o

&
&

Sign Up Now! Modify Your Account  Forgot Your Userld  Forgot Your Password  FAQ

Password Change

\/ I'm not a robot

Please Enter Your Password Reset Code and Click Continue.

The Reset Code requested below was provided when you initiated the password reset process in the past 24 hours. If you have
forgotten your SSO Reset Code, please restart the reset process at.

Enter Reset Code:| MswasscP

= 3
+

Imagination at work © 2023 General Electric

]

- B

Update the new password details
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<« C ® @ https://mypassword.ge.com/b2bregistration/index.html#/enternewpassword 2 A B £ ®» v 8 M = L R®
S+
Password Change
\/ I'm not a robot Q
recAPTCHA
Update password for your account ID: CORPTEO1
New Password: ~ seeeeee ® © Your password is case sensitive, must be at least 8 characters
long, must start and end with a letter. And must contain at least

Corfii Passviord: ) two numbers. No special characters except for."-"'@""
Please enter your new password and confirm your new password. Then click submit.

@ Imagination at work © 2023 General Electric a

Pop up will be received on password update.

& Sianin © 0 Customer Registration x |+

<« C M B http tion/index html#/entemewpassword AN s » v 8 O = i

mypassword ge com/b2bre,

Password Updated!
CORPTEO1

The password of your account has been updated!

You may close this window and return to your original
destination/application to login with your updated account.

Email will be sent about reset success



Prod-Your S50 Account Has Been Modified - Message (HTML)

File Message  Help  Acrobat @  Tell me what you want to do
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Prod-Your SSO Account Has Been Modified

€ Reply | ) Reply Al = Forward
securitymgr@ge.com D Reply D Reply ward | W@
To @ Begum, Tasleem (GE Global Operations, consultant) Fri 10/20/2023 12:10 PM

© ®Begum, Tasleem (GE Global Operations, consultant)
Per your request, your Single Sign On (SS0) account has been successfully modified

First Name/Last Name: Tasleem Begum

SS0 ID: CORPTEO1

Email Address: tasleem.bequm@ae.com

Date/Time: Fri Oct 20 02:40:13 EDT 2023

If you received this message in error, please contact your local Help Desk.

Note: The information will be used to authorize your access to this and other SSO-enabled sites and may be shared with other GE entities to authorize your access to SSO-enabled sites
(wherever located, worldwide) that they may operate and that you choose to visit.

Best regards,
SS0 Registration Team

As this is a system-generated message from an unmonitored sending box, please do not reply to this message. ® General Electric Company 1997-2023

1.5 FAQs/ Troubleshooting

1.5.1 1 cannot login to Oracle Sourcing. What do I do?

1.5.2  In order to login to Oracle Sourcing, you must have received a
welcome kit. The welcome kit is sent via email from
support@ gesupplier.com at your registered email address.

Please follow the following steps if you are facing issues with login:

A) Did you receive the welcome kit? If not, check your spam/junk
folders. It also advised that you search your inbox for sender
“support@ gesupplier.com”. If you still cannot locate the
welcome Kkit, please send an email to support@ gesupplier.com
with your full name, company name & addresses, email address
and phone number.

B) If you able to locate the welcome kit, confirm you are using the
correct website address. GE Oracle Sourcing is located at
https://css.gesupplier.com

C) Confirm that you are using the login ID included in the
welcome kit. Any other
GE login ID that you may have will NOT work for Oracle Sourcing. For example,
GE Appliances SupplierNet login ID / password will not work for Oracle
Sourcing. [Login ID is case sensitive.
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https://css.gesupplier.com/

D) Confirm the password. When you login to Oracle Sourcing for
the first time, you must use the temporary password provided in
the welcome kit. Password is case sensitive. The temporary
password is typically a 4 letter work in all caps (eg. ABCD). If
you are unable to locate your temporary password, please
contact support@gesupplier.com with your login ID and email
address.

The first time you have successfully logged in using your temporary password,
you will be prompted to change your temporary password.

E) If you continue to have issues with login after trying the steps
above, please contact support@ gesupplier.com for helpdesk
support. Please provide detailed description of the steps you
have taken along with your login ID, company name, email
address and contact number.

1.5.3 I have not received the welcome kit. Who do I contact?

Please check your spam/junk folders. It also advised that you search your inbox
for sender “support@ gesupplier.com”. If you still cannot locate the welcome kit,
please send an email to support@ gesupplier.com with your full name, company
name & addresses, email address and phone number.

1.5.4 1 can login successfully however I cannot find the auction /
RFQ / RFIL.

Only negotiations that are published and the preview or open date has passed are
visible. The supplier contact who is invited to the auction/RFQ/RFI will get an
invitation email when the negotiation is published.

Please make sure that upon successful login, you select Sourcing Supplier >
Sourcing = Sourcing Home page to get to the Oracle Sourcing Homepage.

1.5.5 Will my user ID / password from Procuri work?

No, your Procuri user Id / password will not work. You must use the login ID
provided on the welcome Kkit.



1.5.6 1 already have an SSO ID for SupplierNet, will I use the same
SSO ID / password?

No, your SSO ID / password for other GE applications (such as SupplierNet,

Clear Orbit, etc) will not work. You must use the login ID provided on the
welcome kit.

1.5.7 Can1 ‘Sign Up” for my own SSO ID and password?

No, if you create a new SSO ID / pwd by signing up online, it will not work for
Oracle Sourcing. You must use the login ID provided on the welcome Kkit.

1.5.8 Who do I contact for support?

Please send email to support@ gesupplier.com and very detailed information on
the type of issue you are facing and steps you have taken to remedy it.

1.5.9 How do I register to Oracle Sourcing?

Supplier contact registration can only be initiated by the GE Buyer/
eauction.coe @ge.com. Upon successful registration, the welcome kit package is
sent at the registered email address. Please contact your GE buyer/
eauction.coe @ge.com if you have not been registered to Oracle Sourcing.



